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Flowchart of procedure for handling concerns and co mplaints: 
 
   
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Informal 
Level 1 
Teacher 
or Head of 
Year  

resolved 

unresolved 
Informal 
Level 2 
·  Headteacher 

or, in larger 
schools,a 
member of the 
leadership 
team, a deputy 
head or 
assistant 
headteacher. 

·  Support can be 
offered by one 
governor. 

·  Can request 
information or 
support from a 
Children’s 
Services 
representative.  

 

resolved 

unresolved 
Formal  
Level 3 
Formal 
complaint. 
Letter  to 
Headteacher  

resolved 

unresolved 
Formal  
Level 4 
Governors’ 
Complaints 
Panel  


